
WCC Recycling Project

1. Are New Yorkers required by law to recycle? 

 
Response

Percent

Response

Count

Yes 88.0% 44

No 8.0% 4

Don't Know 4.0% 2

  answered question 50

  skipped question 0

2. Do you think that recycling is effective? 

 
Response

Percent

Response

Count

Yes 72.0% 36

No 8.0% 4

Don't Know 20.0% 10

 Why or why not? 28

  answered question 50

  skipped question 0
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3. We have found that many people support recycling and do the best they can, but we also have found that many people are 

confused about what should be recycled and how. Please let us know if you would place each group of items in the "general 

trash," "blue container," or "green/other container" by checking their respective boxes. If you do not know, please check 

"don't know."

 
General 

Trash

Blue 

Container

Green/Other 

Container
Don't Know

Rating

Average

Response

Count

Mail, Envelopes, Newspapers, 

Magazines
2.0% (1) 30.0% (15) 66.0% (33) 2.0% (1) 2.68 50

Glass Bottles and Jars 0.0% (0) 72.0% (36) 26.0% (13) 2.0% (1) 2.30 50

Napkins, Tissues, Paper Towels 82.0% (41) 8.0% (4) 6.0% (3) 4.0% (2) 1.32 50

Coffee Cups, Used Paper Plates 78.0% (39) 8.0% (4) 12.0% (6) 2.0% (1) 1.38 50

Milk Cartons, Juice Boxes 12.0% (6) 56.0% (28) 30.0% (15) 2.0% (1) 2.22 50

Yogurt Cups 68.0% (34) 12.0% (6) 14.0% (7) 6.0% (3) 1.58 50

Plastic Toys 40.0% (20) 24.0% (12) 10.0% (5) 26.0% (13) 2.22 50

Pizza Boxes, Cardboard Take-Out 

Containers
40.0% (20) 10.0% (5) 46.0% (23) 4.0% (2) 2.14 50

Plastic Take-Out Containers 56.0% (28) 20.0% (10) 16.0% (8) 8.0% (4) 1.76 50

Aluminum Take-Out Containers 26.0% (13) 56.0% (28) 14.0% (7) 4.0% (2) 1.96 50

Bottle Caps or Lids 78.0% (39) 16.0% (8) 4.0% (2) 2.0% (1) 1.30 50

Plastic Drinking Bottles 6.0% (3) 58.0% (29) 30.0% (15) 6.0% (3) 2.36 50

  answered question 50

  skipped question 0
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4. Residents of NYC buildings to whom we have spoken have suggested that residents' employees (e.g. a housekeeper, nanny, 

other) may not be recycling properly. Do you think that this is a problem in your building or in your home?

  In Your Building In Your Home
Response

Count

Yes 96.2% (25) 7.7% (2) 26

No 40.6% (13) 87.5% (28) 32

Don't Know 71.4% (10) 35.7% (5) 14

 Comments: 17

  answered question 50

  skipped question 0

5. Residents of NYC buildings have suggested that language barriers are partly to blame for a lack of recycling compliance by a 

housekeeper, nanny, other. Do you think that this applies to your building or in your home?

  In Your Building In Your Home
Response

Count

Yes 84.6% (11) 15.4% (2) 13

No 57.9% (22) 71.1% (27) 38

Don't Know 100.0% (15) 13.3% (2) 15

 Comments: 10

  answered question 50

  skipped question 0

Page 3



6. Do you think that recycling information, such as a DVD in another language, would help nannies, housekeepers, and other 

residents' employees learn more about recycling? 

 
Response

Percent

Response

Count

Yes 14.3% 7

No 22.4% 11

Maybe 49.0% 24

Don't Know 14.3% 7

 Comments: 12

  answered question 49

  skipped question 1

7. The NYC Department of Sanitation and some nonprofit environmental groups have published literature that details what to 

recycle and how. Have you seen these pamphlets, posters and/or signs? 

 
Response

Percent

Response

Count

Yes 98.0% 49

No 2.0% 1

  answered question 50

  skipped question 0

8. If yes, where?

 
Response

Count

  50

  answered question 50

  skipped question 0
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9. Do you find these pamphlets, posters and/or signs helpful?

 
Response

Percent

Response

Count

Yes 92.0% 46

No 6.0% 3

Have Not Seen Them 2.0% 1

 If no, why not? 7

  answered question 50

  skipped question 0

10. Our recycling project will produce a report about our findings that will include recommendations to improve residential 

recycling and we would like your thoughts. What suggestions do you have to improve recycling compliance in NYC residential 

buildings? 

 
Response

Count

  50

  answered question 50

  skipped question 0

11. Would you attend a WCC program on recycling? 

 
Response

Percent

Response

Count

Yes 60.0% 30

No 40.0% 20

  answered question 50

  skipped question 0
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12. Other comments you have on recycling: 

 
Response

Count

  19

  answered question 19

  skipped question 31

13. The WCC appreciates your participation in this survey. If you would like to be contacted, please enter your contact 

information below.

 
Response

Percent

Response

Count

 Name 100.0% 16

 Email Address 100.0% 16

  answered question 16

  skipped question 34
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